


DUTY OF CANDOUR ANNUAL REPORT
2025-2026
	Name & address of service:
	Alchemy
11-13 St Bryde Street
East Kilbride
G74 4HQ

	Date of report:
	1/7/26

	Have you made sure that you (and your staff) understand your responsibilities relating to duty of candour and have systems in place to respond effectively?
How have you done this?
	Yes. Our duty of candour policy is available to all staff and clients, existing and new. 
The policy is reviewed annually and shared with staff. Updates, changes and incidents are discussed at clinic meetings

	Do you have a duty of candour policy in place?
	Yes  [image: Checkbox Checked with solid fill]    No   [image: Stop outline]

	

	How many times have you/your service implemented the duty of candour procedure this financial year?

	Type of unexpected or unintended incidents (not relating to the natural course of someone’s illness or underlying condition)
	Number of times this has happened (April 2025-March 2026)

	A person died
	0

	A person incurred permanent lessening of bodily, sensory, motor, physiologic or intellectual functions
	0

	A person’s treatment increased
	0

	The structure of a person’s body changed
	0

	A person’s life expectancy shortened
	0

	A person’s sensory, motor or intellectual functions were impaired for 28 days or more
	0

	A person experienced pain or physiological harm for 28 days or more
	0

	A person needed health treatment in order to prevent them dying
	0

	A person needing health treatment in order to prevent other injuries as listed above
	0

	total
	0

	

	Did the person responsible for triggering duty of candour, appropriately follow procedure?

If not, did this result in any in any under or over reporting of duty of candour?
	N/A

	What lessons did you learn?
	N/A

	What learning and improvements have been put in place as a result?
	N/A

	Did this result change/update your duty of candour policy/procedure?
	N/A

	How did you share lessons learned and who with?
	N/A

	Could any further improvements be made?
	N/A

	What systems do you have in place to support staff to provide an apology in a person-centred way and how do you support staff to enable them to do this?
	Staff receive peer support following any reportable incident. Reflection and de-briefing sessions are arranged. Follow up with staff is provided.

	What support do you have available for people involved in invoking the procedure and those who might be infected?
	Ensuring all staff understand their role and responsibilities in duty of candour. The clinical team provides support and follow up to all staff and patients if required. Clear lines of communication are maintained to ensure everyone is kept up to date. Team meetings include de-briefing on significant incidents. 

	Please note anything else that you feel may be applicable to report
	






Alchemy Clinic EK
Duty of Candour Report
Published July 2026



image1.png




image2.png




